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Denmark have the most advanced digital economy in  

the EU according to the DESI-index 



Shift in paradigm 

- to keep up a high level of welfare services 



Today more than 4,8 million citizens  

have NemID. 

 

More than 700.000 transactions with  

NemID in 2017. 



The Danish Parliament has passed an act: 

All adult citizens will receive Digital Post from public  

authorities 



SMART AARHUS 

A Scandinavian ”third way” of how  

to create a Smart City 



Digital Neighborhood 

An alternative dialogue between citizens and the public sector 



A shared virtual call center  

between 36 municipalities 





My payment overview 

Logged in as Log out 

Mit Betalingsoverblik 

Pay What Description Betalingsservice Amount 

Daycare Regarding Joseph Nielsen… 0,00 

Parking ticket Vindrosen 12, 8240 Risskov… 510,00 

Parking ticket Marselis boulevard, 8000 Aar… 860,00 

Parking ticket Marselis boulevard, 8000 Aar… 0,00 

Total amount: 1.370,00 

+71< Payment card Rescheduling Contact & info Checkout 



Thank you for your attention 
Lene Hartig Danielsen, 

Head of Citizens’ Services, Aarhus  

lha@aarhus.dk +45 29 20 43 55 
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